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Iopsinok nercTBAI
corpyauuxos MOY JIFOLY KpacHOOKTSOPHCKOro paiioHa
10 OKA3aHHMIO MIOMOIIY NPH MPEJI0CTABJIEHHH YCIyI HHBAJIH/IAM

1. OOwue I0J0KECHHU.

1.1. Hacrosumii ITopsinok aeictuii corpyanukos MOY JIIOL1 KpacHOOKTAOpBCKOro paioHa 1o
OKA3aHHIO TIOMOILIH TIPH TIPeJIOCTABICHAN YCITYT HHBAIMIAM (Jajee — ITopsiok) pazpaboTan
B COOTBETCTBHU ¢ TpeboBaHMsMH (DeepabHOro 3aKoHa OT 24.11.1995 Ne 181 — @3 «O
COIMATIBHOM 3allMTe MHBAIMIOB B Poccuiickoil ¢enepanuuy, denepanbHOrO 3aKOHA OT
03.05.2012 Ne 46 — @3 «O paruduxanuyn KoHBEHIMH O NpaBaX MHBAIUIOBY, B LCX
ornpeaeIeHus [10CJIEI0BATEILHOCTH JIEACTBUM COTpPYIHUKOB MOV JIHOLT
KpacHOOKTSIOPHCKOrO paifoHa MpH NPEJOCTABJCHUH yCIyr HHBAAAAM H obecrieyeHu!
JIOCTYITHOCTH COLHANILHBIX 0OBEKTOB B chepe o0pa3oBaHus I HHBAIU/IOB.

1.2. Tlomomp, OKa3aHHas paOOTHUKAMH HHBAIHIAM, SBIACTCA cutyaronHoi.  Ilojx
CHTYAIIHOHHOH TOMOIIBIO MHBAIM/AM HOHMMACTCS MOMOMIb, OKasbiBacMasd UHBAINUJY BHE
MECTa ero MOCTOSHHOTO XHUTEJIHCTBA COTPYIHHKAMU COLUATBHO 3HAYMMBbIX OpraHu3alii B
3aBHCHMOCTH OT BHJIa M BBIPOXKEHHOCTH MMEIOLIETOCs y MHBAIWJA HApyLICHHs 310pOBbAL.
CHTyarMOHHAs TIOMOIIb OKa3bIBACTCs HMHBAIMAY B IENAX MpPEONONCHHA Oapbepos,
MPEIATCTBYIOLMX MOJTydYaTh EMY BCE YCIYTH, OKa3bIBaCMbIC HACEIICHHUIO, HapaBHE C JPyTHMHU
JIUIIAMH.

1.3. UuBamuaaM JOJDKHBI OKa3bIBATHCS CIICYIOIIHE BUJIbI CHUTYallMOHHOM ITOMOIIH:

e  IIOMOIIb IPU CONPOBOXKICHHH Ha O0BEKTE;

[IOMOII[b IPU BXOJIE ¥ BBIXOJIE€ HA OOBEKT;

[IOMOII[b TIPH TI0 TEPPUTOPHH OOBEKTa;

[IOMOILLb [IPH BBITIOIHEHAH JISHCTBUH CaMO00CITy KHBAHUS

[IOMOII[b TIPYA OPUEHTAIIUH;

[IOMOIIIb TP COCTABJIEHUHU JIOKYMEHTOB.

CHTyalHOHHAs IOMOIIb OKa3bIBACTCs IPH CAMOCTOATEIEHOM MOCCIICHUH MHBAJIHIOM 00BEKTA.

1.4. Xapakrep TOMOIIM 3aBUCHUT OT crenupUYECKUX OCOOEHHOCTEH WHBAIMAA M C€ro
noTpeOHOCTEMH.

B nensix onpejesieHus HeoOX0IUMBbIX JeCTBHI pabOTHUKOB JUIS JIFOJEH ¢ pa3HbIMU BU/IAMH
WHBAJIUTHOCTH, ONPE/IeNICHBI CJIEYIOII1Ee TPyl MHBAIUI0B:



Kox «K» - HHBamM mepeaBUraeTcsi B KOJIACKE (HyXKJaeTcs B IOMOLIM IOCTOPOHHUX JIMI TIPH
TepeIBHKEHHH BHE JIOMa, B CaMO00CITY)KHBAHUH | IPYTHX PYYHBIX JCHCTBUH BHE JIoMa);

Kox «C» - MHBaIU/ CJIETION U cIa00BHAAMIMM OrpaHHYEH B OPHEHTALMH (HYKIAaeTCs B TIOMOIIH
(CONPOBOXIEHHHU ) TOCTOPOHHHX JIMIL BHE JI0Ma VISl IIEPEIBHKEHHUS U IOJTy YCHHUS HH(POPMALIUH [IPH
00CITy)KMBAHUN);

Kox «Oy - MHBAJIMJ C HOPaKEHHEM ONOPHO-ABUIATEIBHOIO annapara (Hy»KaeTcs B HOMOUIH
[OCTOPOHHHX JIAIl B CaMOOGCITy)KUBAHIH | IPYTHX PYYHBIX NEHCTBHI BHE J0Ma);

Kox «I» - mHBanM riayXxoi (mpu ¢GpopMalbHBIX B3aMMOOTHOIICHUSIX BHE JI0OMa HYXIAacTCs B
yeiyrax CypIonepeBOAYHKa IPH 00CITyKHBAaHHH);

Kox «Y» - MHBQIHI OTPaHHYEH B OOLIEHMH M KOHTPOJIEM 3a CBOMM IOBEACHUEM (MHBAIMI C
BHIPAXKCHHBIMH HAPYLICHHSMH YMCTBEHHBIX QYHKIHi, HY)KaeTCs B IIOMOLIH TIPH 00CITy)KUBaHHH ).

2. TlociemoBaTeNbHOCTD JeHCTBHIT paOOTHUKOB IIPH OKAa3aHHM IIOMOIIH Pa3IMYHbIM IPyIaM

HHBAJIMJOB.

2.1.0ka3anue MoMOLIM HHBATHIaM rpymmbl «K».

2:1.1.

2.1.2.

2:l.3

2.14.

[Tomomp wHBamMzam rpynmsl «K» oOKa3piBalOT pPabOTHUKH, MHOATOTOBICHHBIE JUIA
OKa3aHus MOMOIIM MHBAJIUIAM Ha KOJISICKE.

TToMOIIb OKA3bIBAETCS HA BXOJIE, P MEPEIBUKEHHH BHYTPH 00BEKTa, O/[beM Ha BTOPOi
ITax.

[Tpx HEOOXOAUMOCTH HHBAJIH/IY OKa3bIBACTCS IIOMOLIb IIPH MOCCIICHIHU TyalleTa, B 4acTH
nepeMeleHusl HHBAJIM/a K IBEpU TyaJleTa.

[Ipu 0OMIEHUH C JIOABMH, MCIIBITHIBAIOIIMMH TPYJAHOCTH MPU NEPEIBHXCHUH, paboOTHHUK
JIOJDKEH TMTOMHHTB CIIeyIolee:

uBanuiHas KOJSCKa — HENPHKOCHOBEHHOE IIPOCTpaHCTBa 4venoBeka. Ha HeE Hemb3s
006JI0KaUMBATHCS, TOJIKATh €€, KJIACTh Ha He€ KaKue-1u0o IpeIMeThL.

JIiis coBepIeHus KaKuX-THO0 TeHCTBUE HEOOXOAMMO CIpaIlkBaTh, HyXKHA JIM TIOMOLIb,
Ipex/ie 4YeM OKa3aTh €.

Eciu TpeuiokKeHre O MOMOIIM IPUHATO, HEOOXOAUMO CIPOCHTD, YTO HYXKHO AeJaTh, U
YETKO CJIEI0BATh HHCTPYKIUSIM.

Henp3s HAYMHATH KaTHTh KOJACKY 6e3 cornamieHds MHBamuaa. [Ipu mnepenBHKeHHH
KOJISICKM HAYMHATH KaTHTh ¢ Halo MEUIEHHO (Koyisicka OBICTpPO HabMpaeT CKOpOCTh,
HEO)KHIAHHBIH TOTYOK MOYKET IPUBECTH K OTEPE PABHOBECHS).

Heo6Xx01MMO JTHYHO yOSTUTHCS B JOCTYIIHOCTH MECT, I/I€ 3alUIaHMPOBAHbBI MEPOIIPUATHA,
TOMHTEPECOBATHCS, KAKHE MOTYT BO3HMKHYTD IIPOOJIEMbI HIIH OGapbephl ¥ KaK MX MOXHO
YCTPaHHTD.

HenmomycTrMo XJ10naTh 4€JIOBeKa, HAXOAAIIErocs B MHBAJIHJIHOU KOJISICKE, 10 CITHHE WJIH
o Iievy.

Ecii BO3MOXHO, HaJI0 PACIIOJIOKHUTHCS TakK, 4TOOBI JIMIO COTPYJHHKA U HHBAIK/IA ObLIH
Ha OJHOM ypoBHE. [10 BO3MOXHOCTH HEOOXOJMMO H30eraTh MOJIOXKEHHUS, IIPH KOTOPOM
co0eceIHIKY HYXHO 3allpOKH/IBIBATH OJIOBY.

06 apXHTeKTypHBIX Gapbepax Ha 00beKTe HE0OXOMMO NPEIyNPEeKaTh 3apaHee, 4YTOOBI
YyeJJOBEK UMEJI BO3MOXKHOCTH CBOEBPEMEHHO IIPUHATH PEIICHHC.

2.2.0ka3aHue MOMOIIM HHBAIKaM Ipynibl «Cy.

2.2.1.

Lk,

223,

224.
2.2.5.

2.2.6.

[Tomorup HHBaMHAAM Tpynibl «C» OKa3bIBaeTCs Ha BXOJE, MPH NEPEIBHXKCHUN BHYTPH
00beKTa, MOIheM Ha yKa3aHHBIN ITaX.

[Ipu HEOGXOAMMOCTH HHBAIHJLY OKa3bIBAETCS IIOMOIIb NPHU MOCCICHUH TyaseTa, B HacTH
TiepeMeIeHHUs] HHBAJIK/IA K IBCPH TyasleTa.

COTpPY/HMK JIOJDKEH BCTPETHTh HHBAIM/A 110 3PEHHIO HA BXOJE, B3ATh Cro MO/ JIOKOTh U
CONPOBOXIATh €r0 NPH IEPEIBUXCHUHU 110 TEPPUTOPUH 00BeKTa.

COTpyIHUK JOJDKEH 03HAKOMHMT HHBAIH/A CO BCEMH HAIUCSIMHU Ha oOBeKTe.

B cirydae HEOOXOIMMOCTH COTPYIHHUK MIOMOraeT HHBAIHy MIOCETUTD TyaleT, 10BEd 110
JBEpU U OOBACHHUB €MY, IJIe HAXOAATCS IIPHOOPBL.

[Ipu oOWEHHH C HE3PSYMMH JIIOABMH WIH JIHOAbMH, MMEIOLMMH IUIOXOC 3PEHHC,
COTPY/IHHUK JI0JDKEH IIOMHHTB ClI6e/ytomee:



Hapymenue 3peHHs] HMEET MHOTO CTeIICHEH. [T0HOCTBIO CJIETBIX JIOJEH Beero okoo 10
%, OCTAJIbHBIE HMEIOT OCTATOYHOE 3PEHHE, MOTYT Pa3/IMyaTh CBET U TCHb, HHOTTIA CBET 1
oyepranue npeaMeta. Y oJHHX craboe nepudepuyecKoe 3peHue, y Apyrux — ciaboe
npsMoe TpU XopowieM mepudepuyeckom. Bee 9TO Hano BBIICHHTR M yHHTHIBATE IIPH
OOLIECHHH.

[Ipeanarasi CBOIO IOMOIIb, HEOOXOMMO HAIPABIATh YEJIOBEKA, HE CTUCKUBAA €T0O PYKY,
VITH KaK IIpH 006bI4HOM xo160e. Heromyctumo 6path C/IENOoro 4eoBeKa i NpHHYMTEIHHO
BECTH 3a COOOH.

[Ipu crmycke WM NOJBEME MO CTYICHBKAM HE3PAYEro 9eIOBCKa HEOOXOAUMO BECTH
TepIEHIUKYJIAPHO K HUM. IlepenBurasch, Helb3s JeNIaTh PHIBKOB M PE3KUX JIBUKECHHH.
Ipy HanmuuuK coGAKU-TIOBABIPS C HEH HElb3sl 00IAThCA Kak C OOBIYHBIMH JIOMAILHUMHU
JKMBOTHBIMH. HeJb3s KOMaHI0BaTh COOAKOM, TPOraTh €€, HIpaTh C HEH.

Hauwnas YMTAaTh He3pSYEMy YENOBEKy, HEOOXOIMMO HPENYyNpPENuTh €ro 00 3TOM.
[0BOPHUTH HAJ0 HOPMAIBHBIM I'OJIOCOM, HE IPOITyCKast MHPOPMAIIHIO, ecH 00 3TOM He
IPOCSIT.

B ciyyae B@XHOCTH JOKYMEHTA HEJb3s 3aMEHATh YICHHE ICPECKa3OM. B cnyuae
HEOOXOAMMOCTH TIOJyYeHHsl MOJIMCH HE3pSYero 4YejoBeKa Ha HOKYMEHTC, JNOKYyMCHT
IepBOHAYATBHO J0JDKeH ObITh mpounTa. Heobxonumo yOeqUuThCS, UTO COJECPIKAHUE
JOKYMEHTA MHBIHIY MOHATHO. HBAIHIHOCTE HE 0CBOOOX/IaeT CJIENOro 4eJI0BeKa OT
OTBETCTBEHHOCTH, 00YCIIOBICHHOM JIOKYyMEHTOM.

B cnyuae, ecii ¢ HHBAIMJIOM IO 3PEHHIO HAXOIUTHCS CONPOBOXIAIOLIHI, HEOOXOAUMO
00Opamarbesl HeOCPEACTBCHHO K MHBAJIM]LY .

Hauunas obIIeHHe, HEOOXOAMMO Ha3BaTh cebs U MPEJCTABUTh APYTUX COOECEHUKOB, a
TaKXe OCTAIbHBIX IPHUCYTCTBYIOIIUX.

[Ipeiaras He3psdeMy YENOBEKY CECThb, HE CIEAYET yCAKMBATL €TO. Heo6xonumo
HAIIPaBUTh €r0 PYKy Ha CIMHKY CTYJa WM MOMIOKOTHHK. Henp3s BOJUTH €r0 PyKOH 110
IOBEPXHOCTH, HEOOXOMMO 1aTh BO3MOXHOCTb cBOOOIHO MOTPOTaTh IMPEIMET.

B ciydae oOpalieHuss MHBaIHAA € IMPOCHOOH NMOMOYb B3ATH KaKoi-1ub0 IpeaMer, He
CllelyeT TSHYTh KHCTh CIIENOro K IMpe/IMeTy 1 Opath ero PYyKO#f 3TOT IpeaMET.

O61masich ¢ TPYITION He3PSUMX JIFOJIeH, KaX/IbIi pa3 Ha3bIBAHTE TOTO, K KOMY oOparaerecs.
He ciemyer 3acTaBisTh TOBOPHTh HMHBQIMAA IO 3PEHHIO B IYyCTOTY, B Cly4ac
nepeMeIeHns, He0OX0IUMO ero 00 9TOM NIPEyIPEKAATh.

Cnegyer m30eraTh  pacIUIbIBYATBIX — ONpEJCTICHHA M MHCTPYKIMH,  KOTOpBIE
COIPOBOXK/IAIOTCS JKECTAMHU.

2.3 OxasaHue OMOIIY HHBAIKIAM rpynmnbl «O».

2.3:1
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2.3.3
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UuBaniaaM rpynmnbl «O» OKa3bIBAaeTCs IOMOLIE Ha BXOJE, PU NEPCABHKCHHN BHYTPH
00BEKTAa, IOHEM Ha YKa3aHHBIA 9TaX.
[Ipy HeoGXOMMMOCTH WHBAIHMY OKa3bIBACTCS IOMOIIb NPH MOCCLICHUH TyajleTa, B
o0BbeMe nepeMelIeHUs] HHBAIN/IA K IBEPH TyaJleTa.
Jlnst oGneryeHust BXoJa M BBIXONAa HA OOBEKT COTPYAHMK OTKpBIBACT M 3aKpbIBACT
BXOHYIO JIBEPb, @ TAKXKE JIBEPH KAOUHETOB, KOTOPBIE MOCCIACT HHBATHL.
I1pu OGIIEHHY € JIFOJBMH C HapYIIEHHEM OTOPHO-IBUTATENBHOrO annapata CoTpyIHHK
JIOJDKEH IIOMHUTH ClIe/IyIolee:
Ilepen HauanoM OOIIEHHS HEOOXOMUMO YCTAHOBHUTD: HE0OXoA¥Ma JIH HHBAIHLY IIOMOIIb
IpH NIepe/IBUKCHUH.
[Ipu 0Ka3aHHUK IOMOLIX HEOOXOMMO MPOSIBIATE OCTOPOXKHOCTD, B CIIyHac HEOOXOIMMOCTH
OBITH FOTOBBIM IIOUIEPHKATH YeJI0BEKa, IIOMOYb €My IPEOIO0JICTh IPEIATCTBAE 1 Oapbepsbl.
[IpH OTKa3e YeNoBeKa OT IOMOIIH COTPYAHHK JIOJDKEH MPOJOIDKATh HAXOMTRCA psiIOM ¢
MHBAIAIOM HA CIIy4ail BO3HHKHOBEHHUS HENPEIBUICHHBIX UL HETO 3aTpyJHEHUH IIpH
NepeMEIECHUH.

2.4 OxasaHue OMOIIH HHBAIKIAM IPymIbl «I™.

24.1

[Tomomp HHBaJIMAAM TI'PYIIHI «I'» oOKa3pIBalOT COTPYIAHHUKH, MOJAIOTOBJICHHBIC JIJIA
OKa3aHH!s IMMOMOIIHU IITyXHUM.



2.4.2 WuBammpam rpynmsl «I'» 0Ka3bIBAaeTCs IOMOIIb ITPH MOTyYEHHH HEOOXOMMMOM [UIsl HUX
UHpOpMAIIHH.

2.4.3 Tlpu oOLIEHHH C JIOABMU C HApYLIEHHAMH WM IOTEpE ciiyxa COTPYAHMK HOJIKCH
IIOMHUTH CJIE/IyIOIIee:

e ToBOpPUTH HEOOXOAWUMO SICHO U POBHO. He HYXHO H3JIMIIHE MOAYEPKHUBATH YTO-TO HIIH
MIOBBIIIATH T0JIOC.

e Ilpu mocCTymwieHMH TPOCEOBI TNOBTOPHTH 4YTO-THOO HEOOXOAMMO  IOCTaparThes
nepedpa3upoBaTh CBOE INPEIJIOXKEHHE Ul Ooyiee JIETKOro W JOCTYIHOIO MOHMMAaHHS
UHBATUIIOM.

e [lpum OOIMEHWH MOXHO WCHOJB30BaTh dKecTbl. OJHEM H3 CIOCOGOB  COOOLICHHUS
uH(popMaIKu SBJISETCS MHCbMEHHAS PEYb.

e Heo6xomumo y6eaquThes, 4T0 HHPOPMAIHs COOECETHUKOM MIOHSATA.

e B ciyuae, eciu riiyxoif uesnoBek obIaercs yepe3 nepeBoduKa, oopamarbes HeoOX0AMMO
HEMOCPEICTBEHHO K COOECEIHUKY, a HE K IIEPEBOIYHKY.

e [lepen HauanoM pa3roBopa HEOOXOAMMO BBISICHUTB: MOXKET JIM YEJIOBEK YMTATH I10 TyOaM.
Eciau cobecemHuK 00lafaeT 3THM HAaBBIKOM, HYXXHO COONIOJATh HECKOJBKO BaXKHBIX
IpaBHJI: CMOTPETh B JIMLO COOECEIHMKA W TOBOPUTH SICHO U MEIJIEHHO; HCIOJIb30BATh
npocThie (pasbl, U30eraTb HECYLIECTBEHHBIX CJIOB. Hy)XHO HCIOIB30BaTh BBIPAXKCHHE
JIMLIA, JKECTBI, TEJOBHUKEHHUS, YTOOBI OUEPKHYTh MJIU IIPOSICHUTH CMBICII CKA3aHHOT 0.

2.5 Oka3aHue IOMOIIY HHBATHIAM IPYIIIBI «Y ».
2.5.1 HHBanuaaMm rpymnmsl «Y» OKa3bIBa€TCs IOMOILIb MPH BOSHUKAIOIIMX 3aTPYJHEHHUAX !

e  ConpoBOX/IEHHE M MIOMOIIb B OPUEHTAILMH (BXO//BBIXO);

e O3HaKOMIJIEHHE C PACIOJIOKEHHOM Ha 00beKTe HHpOpMaIKEii;

e [loMomip B 3aI0THEHHH JOKYMEHTOB (YTOUHEHHE HH(OpMALIUN).

2.52 Tlpu oOIEHHH C JIOJBMH C BBIPOKCHHBIMH HApYNICHUSMM YMCTBEHHBIX (QyHKIMMA
COTpPY/IHHK JIOJDKEH IIOMHHUTD CIIEAYIOIICE:

e He crueayer HrHOpMpOBaTh JIOJEH, KOTOPBIM TpyAHO roBopuTh. HeoGxomumo
BHMMATEJIFHO CIIYIIATh COOECeIHIKA, TEPIETUBO JOXKUIATHCA KOHIA (pasbl.

e HenonycTumo nepeOUBaTh U MONPABIATL YEIOBEKA, KOTOPHIA UCIBITHIBACT TPYAHOCTH B
peur. HauuHaTh TOBOPHUTH CIIEAYET TOJIBKO MOCIIE TOr0, KaK OH 3aKOHYUT CBOKO MBICIIb.

e [Ilocie TOro, KaK 4eioBEK 3aKOHUMI (pasy, COTPYAHHKY HYXKHO IOBTOPHTH €€. DTO
TIO3BOJIUT yOEJUTHCS, YTO YEJNOBEK MOHAT BepHO. [Ipn HEOOXOMMMOCTH HA/l0 MONPOCHTH
€ro IMPOU3HECTH CJIOBO B 00JIE€ MEIJIEHHOM TEMIIE.

e Henp3s neiTathes YCKOPUTH pa3roBop. Heo6Xoaumo OBITE TOTOBBIM K TOMY, YTO Pa3sroBOp
C YeJIOBEKOM C 3aTPYJAHEHHON pedblo 3aHUMAET OOJIbIIE BPEMEHH.

e Bo BpeMs pa3roBopa HyXHO CMOTPETb B JIHIIO COOECEHHUKY, TIOJUIEPIKUBATE BH3YaIbHBIH
KOHTaKT.

e Heo6xoaumo GopMyIMpOBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB MIJIM KUBKA
T'OJIOBBI.

[Topsiiok pa3pa60Tan':,“37aM€c rUTENb AupekTopa no YBP
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